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Procedure

The Payments Inquiry allows users to view details on payments including the Amount

Past Due, Balance, and any associated Payment details.

ﬁﬁ
FI" Home | Workist | AddtoFavories | Sionout

Personalize Content | Lavout
Menu =

Search:
®

[+ My Favorites

[+ Student Administration
[ Employee Self-Service
- Manager Self-Service
[> Supplier Contracts

[ Customers

[» Products

[ Promotions

[» Customer Contracts

[ Order Management

[ Pricing Configuration

[ Customer Returns

[- Items

[ Cost Accounting

[- Vendors

> Purchasing

> Inventory

[> eProcurement

[ Services Procurement
[- Sourcing

[- Engineering

I» Manufacturing Definitions
[+ Production Control

[ Configuration Modeler
[ Product Configurations
[ Quality

> Demand Planning

[ Inventory Policy Planning
[ Supply Planning

[- Grants

[> Program Management
[- Project Costing

I Proposal Management
I» Maintenance Management
- Resource Management
[+ Lease Administration
[+ Staffing

[ Travel and Expenses

[- Travel Administration
[+ Billing

[ Accounts Receivable

> Accounts Payable

Step

Action

Click the Accounts Receivable link.

[- Accounts Receivable]
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Menu

I> Pending Items )
@Accounts Receivable

I> Direct Debits

I Drafts

I> Payments

[» Credit Cards

[» Customer Accounts

Edit "Accounts Receivable” Folder

BEE.....

Create and process draft payments

Access accounts receivable.

=%, Pending ltems
e\ﬁ -

Direct Debits
Enter and ending ftems. Create and process dirsct debit payments

[» Customer Interactions (=) e Drafts
[» Receivables Maintenance [ Apply Drafts

I» Receivables Analysis
I> Receivables Update
> Accounts Payable
[- eSettlements
> Asset Management

[ Approve Drafts
7 lore

2

'—'75 Payments
Enter, apply, and review payments and

Credit Cards Customer Accounts
Credt Cards 5] Access Receivables customer accounts

[ IT Asset Management o [ customer Information
> Banking (3 Onling Payments [ St
£ Apply Pevments [1Delinguent Accounts

- Cash Management

> Deal Management

[ Risk Management

(- Financial Gateway

[+ VAT and Intrastat

[ Excise and Sales Tax/VAT

[ Electronic Payments [Cicustomer Reporis

Customer Interactions

|| = Review and process customer actions,
conversations, and correspondence worl

Receivables Maintenance [l Receivables Analysis
Process maintenance and fransfer ceivables Aging process and
ts and perform automatic eports

IND maintenance.
[> Commitment Control B Reclassify Direct Jrnl entries
[> General Ledger [ Reclassify AR entries
[> Allocations P Reclassify Open tem

[> Statutory Reports 5 More...

[+ SCM Integrations
[+ Set Up Financials/Supply

{;;?) Receivables Update
Chain

Run Receivables Update process, correct
Lt

[ Enterprise Components
[ Government Resource

Correct Posting Errors

Directory [ Unpost Groups
[» Background Processes 16 ore.
[ Worklist

[ Tree Manager

> Reporting Tools

[+ PeopleTools

> Packaging

[+ FIU Custom

— Tax Center

— Treasury Management
Center

— Treasury Processing Center

— Treasury Definitions Center | —

— Change Wy Password

— Iy Personalization A

Action

2. Click the Customer Accounts link.

[- Customer Accounts]|

3. Click the Customer Information link.

[i- Customer Information|

4. Click the Payments link.
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Customer Payments

llu Hmllmmrsl'u

= Customer Infor
— Account Ov
— Customel

Mew Window | Help | Custornize Fage | /&

— Payment History
— Quistanding Payments SetlD: Q Unit: l:lq Customer: l:lo\ Search
— Customer Aging
— Breakdown Balances
— Customer Pending From Date: To Date:
ltems
— CreditProfile
— Customer History
— Customer Drafts
— Dun and Bradstrest
— Dun & Bradstreet
Lookup/Qrder
— Corporate Tree Profile
— Corporate Tree
Messages
[ Item Information
[ Delinquent Accounts
[» Customer Reports
[» Customer Interactions
[» Receivables Maintenance
> Receivables Analysis
> Receivables Update
[ Accounts Payable
[ eSettlements
> Asset Management
[ IT Asset Management
> Banking
[ Cash Management
[ Deal Management
[ Risk Management
> Financial Gateway
[ VAT and Intrastat
[ Excise and Sales Tax/VAT
IND
[ Commitment Control
[ General Ledger
[ Allocations
(> Statutory Reports
[ SCM Integrations
[> Set Up Financials/Supply

Step | Action
5. Click in the SetID field.
Enter the desired information into the SetID field. Enter "FSRO1".
Click in the Unit field.
Enter the desired information into the Unit field. Enter "FSRO1".
Click the Look up Customer (Alt+5) button.
10. | Note:This page will allow you to select the Customer ID that you would like to
view. However, for the purposes of this UPK, select the highlighted Customer
ID hyperlink.
00000001
11. | Note: Today's date will be displayed in the From Date/To Date fields. Click on
these fields and change the dates if you wish to run this report for a different
date range.
12. | Click in the From Date field.
13. | Enter the desired information into the From Date field. Enter "02/01/2009".
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Step | Action

14. Click in the To Date field.
06/15/2009

15. Enter the desired information into the To Date field. Enter "06/14/2009".

16. Click the Search button.

Search

17. | Note: This page displays details on payments including:
- Deposit ID

- Amount Paid

- Amount Past Due

- Current Balance

- Payment Count

- Total Received

18. Click the Home link.
| Home|

19. | Congratulations. You successfully ran a Payments Inquiry.
End of Procedure.
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