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Procedure

The Outstanding Payments Inquiry allows users to view payments received and their
status in the processing cycle. It also allows users to view the number of outstanding
payments and the total payment amount if the items are associated with multiple

business units.

Personalize Content | Lavout

Menu
search:

®
[ My Favorites
[> Student Administration
[ Employee Self-Service
> Manager Self-Service
[+ Supplier Contracts
[- Customers
[- Products
[ Promotions
[> Customer Contracts
[- Order Management
I- Pricing Configuration
[ Customer Retumns
[ ltems
[ Cost Accounting
[- Vendors
> Purchasing
[+ Inventory
[ eProcurement
[+ Services Procurement
[ Sourcing
[ Engineering
[> Manufacturing Definitions
[» Production Control
[ Configuration Modeler
I Product Configurations
[- Quality
> Demand Planning
[ Inventory Policy Planning
[+ Supply Planning
[- Grants
> Program Management
[ Project Costing
> Proposal Management
> Maintenance Management
[- Resource Management
[ Lease Administration
[- Staffing
[ Travel and Expenses
[+ Travel Administration
[+ Billing
[ Accounts Receivable
> Accounts Payable

ﬁa
rlu tHome | Workist | _AddtoFavories | Sianout

[l -]

Help

Step | Action

1. Click the Accounts Receivable link.

[- Accounts Receivable]
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FIU e
[

> Pending ltems

> Direct Debits & Accounts Receivable Edit“Accounts Receivable” Folder
I> Drafts

I Payments Access accounts receivable.

> Credit Cards "%Fendmg ltems % Direct Debits [ pans

I> Customer Accounts Enter and r ending items. Create and process direct debit payments. = Create and process draft payments.

I Customer Interactions (=) & Drafts

I> Receivables Maintenance [C1Apply Drafts

I> Receivables Analysis
I> Receivables Update

> Accounts Payable —
[ eSettlements = ;| Payments ﬁ Credit Cards
* Asset Management é Eilsr. appry.'ani:l |rs \:“faymsnti and Credit Cart
[> IT Asset Management LIl E D, NENE IS
3 Online Payments
[ Banking Apply Payme:
[- Cash Management et
[ Elecironic Pavments
> Deal Management Siiore
[ Risk Management
[> Financial Gateway Customer Interactions
[> VAT and Intrastat ﬁ‘:) Review and process customer actions,
[- Excise and Sales Tax/VAT ations, and correspondence.

1 Approve Drafts

2

customer accounts.

mer Information
Citem Information

(=] Accounts
(51 Customer Reports

Receivables Maintenance Il Receivables Analysis
Frocess maintenance and transfer 2 Run the Receivables Aging pracsss and
and perform automatic

IND
[> Commitment Control = Reclassify Direct Il entries
[» General Ledger PIReclassify AR entries
[ Allocations = v Open ltem

(- Statutory Reports

- SCM Integrations F- ;
Receivables Update
i3 zi‘ Up Financials/Supply {:‘) Run Receivables Updats process, correct
ain

ults, and unpost groups.
[ Enterprise Components

ceivables Update
[- Government Resource [ Correct Posting Errors

Directory 3 Unpost Groups
> Background Processes 18 .
[ Worklist

- Tree Manager

(> Reporting Tools

[> PeopleTools

(- Packaging

[ FIU Custom

— Tax Center

— Treasury Management
Center

— Treasury Processing Center

— Treasury Definitions Center | —

— Change WMy Password

— Ll Personalization:

Step | Action

2. Click the Customer Accounts link.

[i- Customer Accounts)

3. Click the Customer Information link.

[- Customer Information|
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— Pavments
— Pavment History
-0

Payments

Main Menu > Accounts Receivable > Customer Accounts =

Customer Information

Review a customer account overview and related customer information.

Account Overview

— Customer Aging
— Breakdown Balances

Review item, account balance, and account

— Customer Pending
llems
— Credit Profile
— Customer History
— Customer Drafis
— Dun and Bradstreet
— Dun & Bradstreet
Lookup/Qrder
— Corporate Tree Profile
— Corporate Tree
Messages
[ Item Information
[ Delinquent Accounts
> Customer Reports
[» Customer Interactions
[> Receivables Maintenance

[» Receivables Analysis
> Receivables Update

[ Accounts Payable

[ eSettlements

- Asset Management

[ IT Asset Management

> Banking

> Cash Management

> Deal Management

[ Risk Management

[ Financial Gateway

[ VAT and Intrastat

[- Excise and Sales Tax/VAT
IND

[> Commitment Control

(- General Ledger

[ Allocations

[ Statutory Reports

[+ SCM Integrations

[+ Set Up Financials/Supply
Chain

[ Enterprise Components

[ Government Resource

E Payment History
Review customer payment history, including
talance and sales infermation.

Breakdown Balances
Review balance information for a customer.

E Customer History
Review both user-defined history and
system-defined history.

Dun & Bradstreet Lookup/Order

E Customer Activity
View a chronological history of transaction
activity for a customer.

E Outstanding Payments
Review the status of payments received

Customer Pending ltems
Review information for items not yet posted

Customer Drafts
List the drafts that make up the customer's
draft receivable balance

Corporate Tree Profile

Access, display, and update Dun and
Bradstreet information for a customer.

Review summary of corporate customer
information.

r I u _ | workist | _AddtoFavorites | _Sianout
T .
Acce ew

Edit "Customer Information” Folder

E Payments

Review customer payments

E Customer Aging
Review aged accounts

Credit Profile
Review customer balances and credit
informatien.

Dun and Bradstreet
Review or update Dun & Bradstrest
information.

Corporate Tree Messages
Review and update messages for customers
under a corparate umbrelia

Step | Action

4. Click the Outstanding Payments link.

[Cutstanding Payments)

5. Click in the SetID field.

Enter the desired information into the SetID field. Enter "FSRO1".

Click in the Unit field.

Enter the desired information into the Unit field. Enter "FSRO1".

[

Click the Look up Customer (Alt+5) button.

10.

00000003

Note:This page will allow you to select the Customer ID that you would like to
view. However, for the purposes of this UPK, select the highlighted Customer
ID hyperlink.

11.

Click the Search button.

Search

12.

Note: This page displays the balance, past due amount, the last posted
amount, and the last posted payment.
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Step | Action

13. | Note: This portion of this report displays the payments received, their status,
payment ID, accounting date, payment amount and the currency type.

14. Click the Home link.
| Home|

15. | Congratulations. You successfully ran an Outstanding Payments Inquiry.
End of Procedure.
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