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Procedure

Use the Account Overview Inquiry tool to view sponsor balances, the most recent item
and payment activity, and summarized aging information.

a
rlu tHome | Workist | _AddtoFavories | Sionout

Personalize Content | Lavout Help
Menu -]
Search:

[- My Favorites

[ Student Administration
I» Employee Self-Service
- Manager Self-Service
[+ Supplier Contracts

[- Customers

[ Products

[ Promotions

[- Customer Contracts

> Order Management

[> Pricing Configuration

[ Customer Returns

[ ltems

- Cost Accounting

[ Vendors

> Purchasing

[ Inventory

[- eProcurement

[+ Services Procurement
[+ Sourcing

[+ Engineering

> Manufacturing Definitions
[- Production Control

[> Configuration Modeler
[» Product Configurations
[> Quality

[- Demand Planning

I Inventory Policy Planning
[ Supply Planning

[- Grants

> Program Management
[ Project Costing

> Proposal Management
[» Maintenance Management
> Resource Management
[ Lease Administration
[ Staffing

[- Travel and Expenses

[ Travel Administration
[ Billing

[ Accounts Receivable

- Accounts Payable v

Step | Action

1. Click the Vertical scrollbar.

2. Click the Accounts Receivable link.

[- Accounts Receivable]
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[

> Pending ltems

> Direct Debits & Accounts Receivable Edit“Accounts Receivable” Folder
I> Drafts

I Payments Access accounts receivable.

> Credit Cards "%Fendmg ltems % Direct Debits [ pans

I> Customer Accounts Enter and r ending items. Create and process direct debit payments. = Create and process draft payments.

I Customer Interactions (=) & Drafts

I> Receivables Maintenance [C1Apply Drafts

I> Receivables Analysis
I> Receivables Update

> Accounts Payable —
[ eSettlements = ;| Payments ﬁ Credit Cards
* Asset Management é Eilsr. appry.'ani:l |rs \:“faymsnti and Credit Cart
[> IT Asset Management LIl E D, NENE IS
3 Online Payments
[ Banking Apply Payme:
[- Cash Management et
[ Elecironic Pavments
> Deal Management Siiore
[ Risk Management
[> Financial Gateway Customer Interactions
[> VAT and Intrastat ﬁ‘:) Review and process customer actions,
[- Excise and Sales Tax/VAT ations, and correspondence.

1 Approve Drafts

2

customer accounts.

mer Information
Citem Information

(=] Accounts
(51 Customer Reports

Receivables Maintenance Il Receivables Analysis
Frocess maintenance and transfer 2 Run the Receivables Aging pracsss and
and perform automatic

IND
[> Commitment Control = Reclassify Direct Il entries
[» General Ledger PIReclassify AR entries
[ Allocations = v Open ltem

(- Statutory Reports

- SCM Integrations F- ;
Receivables Update
i3 zi‘ Up Financials/Supply {:‘) Run Receivables Updats process, correct
ain

ults, and unpost groups.
[ Enterprise Components

ceivables Update
[- Government Resource [ Correct Posting Errors

Directory 3 Unpost Groups
> Background Processes 18 .
[ Worklist

- Tree Manager

(> Reporting Tools

[> PeopleTools

(- Packaging

[ FIU Custom

— Tax Center

— Treasury Management
Center

— Treasury Processing Center

— Treasury Definitions Center | —

— Change WMy Password

— Ll Personalization:

Step | Action

3. Click the Customer Accounts link.

[i- Customer Accounts)

4, Click the Customer Information link.

[- Customer Information|
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— Pavments
— Pavment History

Main Menu > Accounts Receivable > Customer Accounts =

Customer Information Edit “Customer Information” Folder

Review a customer account overview and related customer information.

-0 Payments Account Overview E Customer Activity E Payments
— Customer Aging Review item, account balance, and account View a chronological history of transaction Review customer payments.
— Breakdown Balances ! activity for a customer.
— Customer Pending
llems
— Credit Profile Payment History Outstanding Payments Customer Aging
— Customer History E Review customer payment history, including E Review the status of payments received E Review aged accounts.
— Customer Drafis balance and sales information.
— Dun and Bradstreet
— Dun & Bradstreet
Lookup/Qrder Breakdown Balances Customer Pending ltems Credit Profile
— Corporate Tree Profile Review balance information for a customer. Review information for ftems not yet posted Review customer balances and credit
— Corporate Tree information.
Messages
[ Item Information
[> Delinquent Accounts E Customer Histol Customer Drafts Dun and Bradstreet
[> Customer Reports Review both user-defined history and List the drafts that make up the customer's Review or update Dun & Bradstrest
> Customer Inferactions system-defined history. draft receivable balance information.
[> Receivables Maintenance
[» Receivables Analysis
I» Receivables Update Dun & Bradstreet | ookup/Order Corporate Tree Profile Corporate Tree Messages
> Accounts Payable Access, display, and update Dun and Review summary of corporate customer Review and update messages for customers
- eSettlements Bradstreet information for a customer. information under a corparate umbrelia

- Asset Management

[ IT Asset Management

> Banking

> Cash Management

> Deal Management

[ Risk Management

[ Financial Gateway

[ VAT and Intrastat

[- Excise and Sales Tax/VAT
IND

[> Commitment Control

(- General Ledger

[ Allocations

[ Statutory Reports

[+ SCM Integrations

[+ Set Up Financials/Supply
Chain

[ Enterprise Components

[ Government Resource

Action

Click the Account Overview link.

Account Ovenview

Click in the Set ID field.

Enter the desired information into the Set ID field. Enter "FSRO1".

Click in the Unit field.

Enter the desired information into the Unit field. Enter "FSRO1".

10.

Click the Look up Customer (Alt+5) button.

[

11.

Note:This page will allow you to select the Customer ID that you would like to
view. However, for the purposes of this UPK, select the highlighted Customer
ID hyperlink.

00000003

12.

Click the Search button.

Search

13.

Note: The Balance tab shows the most recent activity for the Sponsor. It also
contains a snapshot of the customer's overall balance and past due amount.
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Step

Action

14.

Balance!

Click the Balance link.

15.

Note: This page displays information about the outstanding balance per award
ID for the specified customer.

— Pavments
— Bavment History
— Qutstanding Pavments
— Customer Aging
— Breakdown Balances
— Customer Pending
ltems
— Credit Profile
— Customer History
— Customer Drafts
— Dun and Bradstreet
— Dun & Bradstreet
Lookup/Order
— Corporate Tree Profile
— Corporate Tree
Messages
[ ltem Information
[- Delinquent Accounts
- Customer Reports
[> Customer Interactions
[> Receivables Maintenance
> Receivables Analysis
> Receivables Update
> Accounts Payable
[- eSettlements
> Asset Management
[+ IT Asset Management
[~ Banking
> Cash Management
[ Deal Management
(- Risk Management
(- Financial Gateway
[ VAT and Intrastat
[+ Excise and Sales Tax/VAT
IND
[- Commitment Control
[ General Ledger
[+ Allocations
[+ Statutory Reports
> SCM Integrations
> Set Up Financials/Supply
Chain

(- Enterprise Components
L Boconr

SetiD:

*Status:

Hbr Item Line Actives Unit Status TeMMS £ poseoy DU Dayslate g0 Cur
10 D000000000042Z 1 1 FSR01 00000002 Open IMMED IN 05/05/2009 42 1425633 USD
2 [] AwDO00000Q 2 1FSRO1 00000003 Open  IMMED CR 08 009 42 -9,356.07 USD
3 F D000000000048 3 1 FSRO1 00000003 Open IMMED CR 05/05/2009 42 -29,367.25 USD
4 0 /fD00000000A04T 4 1 F3R0O1 00000002 Open  IMMED IN 05/05/2009 42 109,636.65 USD
50 F] D000000000064 5 1FSRO1 00000003 Open IMMED CR 05/05/2009 42 -58,673.53 USD
6 O D000000000070 & 1FSRO1 00000003 Open  IMMED IN 42 300116 USD
70 DO0000000O086 7 1 FSR01 00000002 Open IMMED IN 05/05/2009 42 624 16 USD
8 [] AWDO00000000128 g 1 FSRO1 00000003 Open  IMMED IM 05/05/2009 42 1603278 USD
Debits: 38 Debit Amount: 649,316.33 Currency: usb
Credits: 9 Credit Amount: 250,57426 Currency: UsD
Total: 47 Total Amount: 398,742 07 Currency: usD
Selected: Selected Currency:

Cancel | fj Refresh

Item List | A

£

Item List '\ Advanced Search

Unit: Customer: Dational St e Foundation =| gyel: Q
Search
Open b/ onversation nt O Display Currenc:
Range: GO| Selectall| Deselectal [ select Ation v 5o

Mew Window | Help | Customize Pags | .5, #

Detail 4

Customer Entry Entry Item

Step

Action

16.

| Home

Click the Home link.

17.

Congratulations. You successfully ran an Account Overview Inquiry.
End of Procedure.
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